
ns: Phong, ngay 2} thdng 0l ndm 2019

UBND THANH PHO HALPHONGsa GIAo Dl)C vA DAo T~o

sf>: 192.. IKH-SGDDT-VP

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQcl~p - TV do - H~nh phuc

KEHO~CH
V/v tuyen truyen cai each hanh chinh clla nganh Giao due va Dao tao nam 2019

Can cir Quyet dinh s6 225/QD-TTg ngay 04/02/2016 cua Thu nrong
Chinh phu phe duyet KS hoach cai each hanh chinh nha mroc giai doan 2016-
2020, Quyet dinh s6 3472/QD-UBND ngay 27112/2018 cua Uy ban nhan dan
thanh ph6 vS viec ban hanh KS hoach cai each hanh chinh nha mroc thanh ph6
Hai Phong nam 2019, KS hoach s6 42/KH-UBND ngay 01102/2019 cua Uy
ban nhan dan thanh ph6 Hai Phong vS tuyen truyen cai each hanh chinh nha
mroc thanh ph6 Hai Phong nam 2019; KS hoach s6 117/KH-SGDDT ngay
18/01/2019 cua Sa Giao due va Dao tao vS ban hanh KS hoach cai each hanh
chinh nganh Giao d\lc va Dao t~o nam 2019, Sa Giao d\lc va Dao t~o xay d\ffig
KS ho~ch th\fc hi~n tuyen truySn cai cach hanh chinh nam (CCHC) nam 2019
trong nganh Giao d\lCva Dao t~o tren dia ban thanh ph6 nhu sau:

I. MVCDicH, YEUcAu
1.M1}.cdich

- Nh~m nang cao nh~n thuc va vai tro, trach nhi~m cua nguai dUng d~u
va cApuy Dang, chinh quySn co quan, doan thS, cong chuc, vien chuc tich C\fC
tham gia cong tac tuyen truySn CCHC dS thgc hi~n t6t kS ho~ch CCHC nam
2019 da:dS ra.

- Tang cuang tuyen truySn cac ho~t dQng tich qrc cua nganh Giao d\lC
va Dao t~o, th\fc hi~n chu dS nam 2019 cua thanh ph6 " Tang cuang ky cuang
thu chi ngan sach; Dfty m~nh cai thi~n moi truang d~u tu, kinh doanh"; g~n cai
cach hanh chinh vai cai thi~n moi truang d~u tu kinh doanh, tiSp tl,lc tang
cuang ky lu~t, ky cuang cong V\l; th\fc hi~n co hi~u qua co chS mQt cua, mQt
cua lien thong theo huang van minh, hi~n d~i, ph\lc V\l nguai dan, t6 chuc,
doanh nghi~p.

- Phat huy vai tro tich C\fCcua cac co quan thong tin truySn thong trong
vi~c phat hi~n, phan anh chinh xac, kip thai nhfmg m~t tich C\fCva nhfmg m~t
h~n chS trong cong tac CCHC.

- Tang cuang cong tac ph6i hqp, chia se thong tin gifra cac co quan
hanh chinh nha nuac vai cac co quan bao chi, bao dam thong tin vS tinh hinh
iriSn khai va kSt qua th\fc hi~n CCRC t~i cac sa, nganh, dia phuang dUQ"cphan
anh d~y du, kip thai, dung d6i tUQllg.

2. Yeu cAu
- Tuyen truySn cong tac CCHC, g~n vai tuyen truySn th\fc hi~n nhi~m

V\l cua thanh ph6, tr9ng tam la thu t\lC hanh chinh (TTHC) va nang cao chAt
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hrong can bQ, cong chirc, vien chirc, ngiroi dirng dfiu co quan, dan vi giai doan
2016-2020. .

- D~y manh cong t~c tuyen truyen; d6i moi va da dang cac hinh thtrc
tuyen truyen, nang ,cao chat hrong tuyen truyen; chu trong neu girong cac t6
chirc, ca nhan lam tot cong tac CCHC.

, - Long gheJ? viec tuyen truyen CCHC nha mroc voi viec ph6 bien, tuyen
truyen, giao due ve cac chu tnrong, chinh sach cua Dang va phap luat cua Nha
mroc.

- Dap irng kip thai nhu cfiu cua can bQ, cong chirc, vien chirc, cac t6
chirc, doanh nghiep va moi tfing lap nhan dan trong viec nam bat, tim hieu
thong tin vS cong tac CCHC cua nganh Giao due va Dao tao,

- TriSn khai co hi~u qua cac trng d\lng cong ngh~ thong tin dS nang cao
ch~t IUQllgcong tac tuyen truySn.

- Cong tac tuyen truySn vS CCHC phai duQ'c th\fc hi~n thuang xuyen,
lien t\lC; cac ho~t dQng tuyen truySn phai di van trQng tam, hi~u qua, dam bao
dung tiSn dQ,nQi dung dS ra.

- Cong tac tuyen truySn vS CCHC nam 2019 phai g~n vai nQi dung KS
ho~ch vS CCHC cua nganh Giao d\lCva Dao t~o nam 2019.

- C6ng thong tin di~n til cua Sa GD&DT tang cuang nQi dung tuyen
truySn vS CCHC; bQ ph~n tiSp nh~n va tra kSt qua cua Sa va cac dan vi tf\fC
thuQc dang tai, c~p nh~t dfiy du bQTTHC.

II. DOl TU<}NG, NQI DUNG, HINH THUC TUYEN TRUYEN

1. D8i ttrQ'llg
Can bQ, cong chuc, vien chuc, nguai lao dQng lam vi~c trong cO'quan

quan ly giao d\lc, cac truang hQc tren dia ban thanh ph6.

2.NOidungtuyentruy~n
a) TiSp t\lC dfty m~nh tuyen truySn, ph6 biSn nhfrng quan diSm, chu

truang cua Dang, chinh sach phap lu~t cua Nha nuac vS CCHC.

- Tuyen truySn th\fc hi~n cac Nghi quySt HQi nghi lfin thu 6 Ban Ch~p
hanh Trung uang Dang khoa XII vS: d6i mai, s~p xsp t6 chuc bQmay cua h~
th6ng chinh tri tinh gQn, ho~t dQng hi~u l\fc, hi~u qua; tiSp t\lCd6i mai h~ th6ng
t6 chuc va quan ly, nang cao ch~t IUQllgva hi~u qua ho~t dQng cua cac dan vi
S\fnghi~p cong l~p.

- Tuyen truySn, ph6 biSn dS nang cao hi~u qua vi~c th\Ic hi~n Chi thi s6
21/CT-UBND ngay 26/9/2016 cua uy ban nhan dan thanh ph6 vS tang cuang ky
lu~t, ky CUO'llgtrong cac cO'quan hanh chinh nha nuac, dan vi S\fnghi~p cong
l~p tren dia ban thanh ph6.

- Tuyen truySn vi~c th\fc hi~n tinh gian bien chS then lQtrinh, m\lc tieu
Nghi quySt s6 39-NQ/TW va KSt lu~n s6 17-KL/TW cua BQChinh trio
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b) Tuyen truyen vS t~m quan trong, y nghia, muc tieu cua CCHC d6i
voi SlJphat trien kinh tS - xa hoi cua thanh pho.

- Tang cirong tuyen truyen cac hoat dong tich ClJCcua cac dia phuong,
don vi thirc hien chu dS nam 2019 cua thanh ph6 'Tang cuong ky cuong thu,
chi ngan sach; uciy manh cai thien moi tnrong d~u tu, kinh doanh", g~n CCHC
vai, tlnrc hl~n cai thien moi tnrong d~u tu kinh doanh, xay dung hinh anh thanh
pho hap dan, nang dQng.

c) Tuyen truyen vS kSt qua thirc hien cong tac CCHC nam 2018 va tinh
hinh thirc hien cong tac CCHC nam 2019; chu trong cac giai phap dS nang cao
cac Chi s6 CCHC (PAR INDEX), Hieu qua Quan tri va Hanh chinh cong
(PAPI); SlJhai long cua ngiroi dan, t6 chirc d6i vai SlJph\lc V\l cua ca quan hanh
chinh nha nuac (SIPAS); Chi s6 nang llJc cC;lnhtranh qu6c gia va Chi s6 nang
llJc c~nh tranh (PCI) cua thanh ph6.

- TiSp t\lCphat hi~n, tuyen truySn biSu duong cac mo hinh, ca chS quan
ly co hi~u qua trong CCHC; vS tinh th~n ph\lc V\l cua dQi ngfi can bQ, cong
c~ilc, vien chilc; biSu duong nhUng mo hinh mai, cach lam hay, diSn hinh tien
tien; ....

- Thong tin kip thai cac phan anh, kiSn nghi cua nguai dan, t6 chilc,
doanh nghi~p vS giai quySt thu t\lChanh chinh cua cac ca quan, don vi; thai dQ,
hanh vi tieu ClJC,sach nhi@utrong thi hanh cong V\l, giai quySt thu tvc hanh
chinh cua can bQ, cong chilc, vien chilc cua t6 chilc, doanh nghi~p va nguai
dan.

d) Tuyen truySn vi~c thlJc hi~n mQt s6 chi tieu thlJC hi~n CCHC nam
2019 (theo Quyit ainh s6 117IQfJ-SGDDT ngay 18/0112019clla Sa Giao d'f!,C

va Dao t(Jo).
d) Tuyen truySn, ph6 biSn cac nhi~m V\l cong tac CCHC cua nganh

Giao d\lc va Uao tC;lonam 2019 (theo Quyit ainh s6 117IQfJ-SGDDT ngay
18/0112019clla Sa Giao d'f!,C va Dao t(Jo):T6 chilc chi dC;lO,diSu hanh, thlJc
hi~n cong tac CCHC; Cai cach thS chS; Cai cach thu tvc hanh chinh va thlJc
hi~n ca chS mQt clla, mQt Clla lien thong; Cai cach t6 chilc bQmay hanh chinh
nha nuac; Xay dlJllg va nang cao ch~t IUQ'IlgdQi ngfi can bQ, cong chilc, vien
chilc; Cai cach tai chinh cong; Hi~n dC;lihoa nSn hanh chinh.

e) Tuyen truySn vS (rng d\lng cong ngh~ thong tin trong tiSp nh~n va
giai qUYSth6 sa thu t\lC hanh chinh tC;liBQ ph~n tiSp nh~ va tra kSt qua tC;lica
quan Sa va cac don vi giao d\lc; thlJc hi~n dich V\l cong tflJC tuySn milc dQ 3,
milc dQ4; vi~c tiSp nh~n, tra kSt qua giai qUYStthu t\lChanh chinh qua dich V\l
buu chinh cong ich.

g) Tuyen truy~n vi~c thl,fc hi~n cac van bim v~ ccii cach thu tvc himh
chinh va thlJC hi~n ca chS mQt clla, mQt Clla lien thong: Nghi dinh s6
6112018/NI)-CP ngay 23/4/2018 cua Chinh phu vS thlJc hi~n co chS mQt clla,
mQt Clla lien thong trong giai quySt thu t\lC hanh chinh; Thong tu s6
01/2018/TT-VPCP ngay 2311112018 cua Van phong Chinh phil huang dfin thi
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hanh mot s6 quy dinh cua Nghi dinh s6 61/20 18/ND-CP; g~n voi viec triSn khai
thirc hien Chi thi s6 30ICT-TTg ngay 30/10/2018 cua Thu nrong Chinh phu vS
nang cao chat hrong giai quyet thu tuc hanh chinh tai cac BQ, nganh, dia
phirong; Chi thi s6 13/CT-TTg ngay 10/6/2015 cua Thu tuong Chinh phu vS
viec tang cuong trach nhiem cua nguoi dtrng d~u co quan hanh chinh nha mroc
cac c~p trong cong tac cai each thu tuc hanh chinh; Chi thi s6 34/CT -UBND
ngay 20/1112017 cua uy ban nhan dan thanh ph6 vS viec d~y manh thirc hien cai
each thu tuc hanh chinh va co che mot cira, mot cira lien thong hien dai.

h) Tuyen truyen vS trien khai DS an chinh quyen di~n til thanh ph6 va
d§.ym~nh Ung d\lng cong ngh~ thong tin trong CCHC thanh ph6 Hai Phong.

i) Tuyen truySn vS h~ th6ng thong tin tiSp nh~n, tra lai phan anh, kiSn
nghi cua nguai dan, doanh nghi~p t~i cac c~p chinh quySn cua thanh ph6.

3. Hinh thuc tuyen truy~n

a) Tuyen truySn CCHC nganh Giao d\lC va Dao t~o nam 2019 tren
C6ng thong tin di~n til thanh ph~n va C6ng thong tin di~n til cua cO'sa, xay
dt;rng cong tac thong tin truySn thong trong vi~c tiSp nh~, phcit hi~n, phan anh,
l~y y kiSn cua nguai dan, doanh nghi~p, cac t6 chilc xa hQi nh~m thao gO', giai
quySt kho khan, vuang m~c trong giai quySt thu t\lChanh chinh.

b) Ph6i hgp t6t cong tac chia se thong tin gifra cac cO'quan hanh chinh
nha nuac vai cac cO'quan bao chi, dam bao thong tin vS tinh hinh triSn khai va
kSt qua thvc hi~n cai cach hanh chinh t~i cO'sa duQ'cd~y du, kip thai, dung d6i
tUQllg.

c) T6 chilc tham gia, t6 chilc t~p hu~n, b6i duang nghi~p V\lCCHC; t6
chilc, tham gia cac cUQcthi tim hiSu CCHC d6ng thai 16ng ghep vi~c tuyen
truySn cai cach hanh chinh nha nuac vai vi~c ph6 biSn, tuyen truySn giao d\lc
qua cac hQi thao vS chu truong, chinh sach cua Dang va phap lu~t cua Nha
nuac.

d) T6 chilc ho~t dQng tuyen truySn c6 dQng trvc quan vS CCHC thong
qua h~ th6ng bang ron, phat hanh to' rO'i,pano, ap phich lien quan dSn CCHC,
kh§.uhi~u tren t[\1CdUOngchinh, t[\1 sa cO'quan, don vi.

d) T6 chilc cac hQi thao, hQi nghj, tQa dam tuyen truySn vS CCHC phil
hgp vai tUng nhom d6i tUQllg;16ng ghep tuyen truySn CCHC qua cac?bu6i giao
ban, hQp dinh ky cua cO'quan, don vj; cac hinh thilc sinh ho~t doan the.

e) DS nghi cac t6 chilc, ca nhan co cac ho~t dQng tuyen truySn phil hgp
nh~m tuyen truySn, ph6 biSn, giao d\lc phap lu~t trong dQi ngu can bQ, cong
chilc, vien chilc, nguai lao dQng.

g) D§.ym~nh cong tac tuyen truySn CCHC nh~ nuac thong qua m~ng
xa hoi nhu Facebook, Zalo ... C\l thS la cac don vj din co nhUng tai khoal!
Fanp~ge tren cac m~ng xa hQi dS thuOng xuyen dang tai nhUng thong tin mai ve
chinh sach phap lu~t, quy dinh hanh chinh, chu truong mai cua Nha nuac ho~c
don vi dS nguoi dan kip thai c~p nh~t.
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h) Dira nQi dung thong tin vS tinh hinh triSn khai, k~t qua CCHC nha
rnroc mot each thich hop vao cac chuang trinh hop bao dinh ky cua Sa Giao
due va Dao tao, Uy ban nhan dan cac quan, huyen,

III. TO CHtrC THlfc HIEN. .
1.Cac don v] giao due

- Can cu K~ hoach thirc hien tuyen truyen CCHC nam 2019 cua S6
GD&DT, can cir chirc nang nhiern vu diroc giao; Tru6ng phong GD&DT cac
quan, huy~n; Hieu twang cac twang THPT; ThU twang cac dan vi tnrc thuoo
Sa co trach nhiern xay dung ke hoach va tlurc hien kS hoach tuyen truyen
CO?gtac CCHC cua co quan, dan vi; tang cirong cong tac kiem tra, d~c biet la
kiem tra viec cong khai, minh bach cac thu tuc hanh chinh.

- ThuOng xuyen t6 chirc tuyen truyen, ph6 bi~n cac van ban chi d~o
cua Trung uang, cua thclnh ph6, cua S6 GD&DT vS cong tac CCHC va dang
tai tren C6ng thong tin di~n tu cua cO'quan, dan vi; niem y~t cong khai TTHC
t~i dan vi thea quy dinh t~i Nghi dinh s6 63/20 1O/Nf)-Cp ngay 08/6/2010 cua
Chinh phu vS kiSm soat TTHC, Nghi dinh s6 48/20 13/Nf)-CP ngay 15/5/2013
clla Chinh phll vS vi~c sua d6i, b6 sung mQt s6 diSu Clla cac nghi dinh lien
quan d~n kiSm soat TTHC, Thong _tu s6 05/~014/TT:BTP ngay 07/02/2011
CllaBQ tru6ng BQ Tu phap huang dan cong bo niem yet TTHC va bao cao ve
tinh hinh, k~t qua th\lc hi~n kiSm soM TTHC va niem y~t cong khai nQi dung
tiSp nh?il phan aM, ki~n nghi vS quy dinh hanh chinh.

- Cung cdp van ban chi d~o clla nganh, dan vi minh cho cac cO'quan
thong tdn bao chi dS tuyen truYSn cho can bQ, cong c~uc, vi,en C?UCva nh~
dan biSt d6ng thm thea doi, giam sat cO'quan hanh chmh nha nuO'c trong qua
trinh t6 chuc th\lc hi~n. , ?

- KSt qua th\lC hi~n tuyen truySn 16ng ~hep tr?ng fa~ cao sO'ke~, to~g
t. ~ h ? ve~S6 GD&DT (qua Van phong SO')de tong hgp, bao caoket nam oc gUl ., ~ h"

UBND th~ ph6, Sa NQiV\l, Sa Thong tm va Truyen tong.

2. Van phong - SO'Giao dl}c va Dao t~o ,? "

" iem thea doi, huang dftn, don doc, kiem tr~ cac pho~g
- Co trach nh .. ., .;. kh. h·" kt. hoach nay; Tong hgp bao" , d VIglao duc tnen al lyn e . , h"

chuyen mon, cac ,an: ~. ~tinh hinh k~t qua th\lc hi~n cong tac t on~
cao CCRC dinh ky 6 thang~namNDveh'nh h6 Sa Noi vu, So Thong tin va. " ~n CCHC ve UB tap, ..tm tuyen truy , '10/6.10112)
Truy~n thong (twO'c ngay , nh·"" khai dfiy du ro rang dung quy

';:: , d vi cap at, cong , d ..
- Hu6ng dan cac an .. ". ... ? • ~t TTHC cua cO'quan an V!;

dinh cac TIRC t~i tf\! sa ~amVlyC,~~t;:~i~[:c6ng thong tin cua thclnh pho
T~o l?p chuyen mlfc, ~huyen trang ve

v~ cua cO'quan, dan Vl· ? ~" ' ? i cach TTHC; t6 chuc bien
,. Lanh dao SO've cong tac ca ~ ~? • ach TTHC,- Tham mtrUvm,. ." ., . ta g~p tuyen truyen ve Cal c, h't hanh cac tal hyu, to' rO'l,

soan va p a , TTHC. , dan gian hoa .phuang an
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- L&ng ghep tuyen truySn CCHC voi cong tac tuyen truyen, pho bj~ngiao due phap luat.

? - Thong tin kip thai k~t qua tlnrc hien cong tac CCHC, gioi thieu cac
dien hinh ~otve CCHC cho cac co quan thong t~n, bao chi tren dia ban tinh dStuyen truyen,

- Chu tri, phdi hop, tham gia cac CUQcthi tim hieu vS cong tac CCHC
tren dia ban thanh phd. CiT can bQ tham du cac lap t?P huan, b6i direng kien
thirc co ban, nang cao nhan thirc vS CCHC cho can bQ, cong chirc do Sa NQi
vu va UBND thanh phd t6 chtrc.

III. KINH PHi

Kinh phi tuyen truyen diroc can d6i tir ngu6n kinh phi CCHC trong dir
toan ngan sach hang nam cua dan vi, tnrong hoc. Cac dan vi co trach nhi~m
l?p du toan kinh phi tuyen truyen trong du toan ngan sach nam 2019 dugc
UBND thanh ph6, SaGD&DT giao va sir dl,lngco hi~u qua thea quy dinh.

Can cu K~ ho~ch nay cac dan vi t6 chuc triSn khai th\lc hi~n, ~ao cao
hang quy, 6 thang, nam giri vS Sa Giao d\!c va Dao t~o (nguai nh?il ~ong c~i
Ngo Thj Hu~ - Chuyen vien Vat; p~ong, so di~n tho~i ?07752921-:? ho,,~ce~aIl
ngothihue@haiphong.edu.vn) de tong hgp bao cao Uy ban nhan dan thanh
phd.!.

Nui nhon: - ~~
- VBND thimh ph6;
- so-NQi V\l; ,
- so- Thong tin va Truyen th6ng~
- Phong GD&DT cac qu~n, huy~n;
- Cac truOng THPT;
- Cac don vi tn,rc thuQc;
- Ban Giam d6c; .
_Trno-ng cac phOng CO quan Sa;
- Webstite So-;
- LlIU: VT.
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